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Shipping and Distribution 
 

 

1. Shipping Department :  

a. Hours 7am through 6pm daily.  (or by appointment). 

i. Shipments after 6pm may be add a day in transit 

b. We have 5 docks available for shipping. 

c. Shipping fax number:  702-735-1753 

d. All shipments leave on standard 40”x 48” pallets  

i. Other sizes avail. upon request – charges may apply 

 

2. Shipping Estimates:  All estimates are based on the information available at the time 

of estimate and are not binding.  Additional needs such as – Lift gate, inside delivery, 

residential delivery, expedited, etc. need to be disclosed at the time of estimate to get 

as close to actual as possible.  Additional variables such as actual weight and fuel 

surcharges could also affect the actual cost of shipment. 

 

3. Quotes:  Based on the information above, Creel procures a minimum of 3 quotes for 

each shipment to ensure that our clients get the most cost affective method of 

shipment available. 

 

4. Customer pickups:  If clients set-up their own carriers for shipment, Creel will need a 

Bill of Lading (BOL) from their carrier at least 4 hours prior to shipment.  Creel can 

not ship on our BOL for customer pickups.  When picking up, carrier must refer to a 

Creel job number to ensure they are picking up the correct material. 

 

5. Proof of Delivery and Tracking:   

a. Local Shipments:  Creel provides next day PODs (in PDF format) upon request 

b. Over the Road:  Creel will provide carrier and tracking info. 

c. LTL:  Creel provides the same carrier and tracking info.  PODs are available 

within 48hrs of delivery for OTR and LTL shipments. 

 

6. Shipment codes 

a. Usual commodity code:   29100 

b. Freight Classification:   55 

c. Special instructions:  Do Not Stack 
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Shipping Transit Times 
From Creel of Las Vegas 

 

Creel always strives to make sure that your product arrives within your expected timeframes.  

In order to estimate the time you will need for shipping, we have listed some common 

destinations and the time in transit to expect via OTR (over the road) or LTL (less than 

truckload).  Timeframes for LTL do not include weekends. 

 

Keep in mind that these timeframes are based on pickup during business hours from Creel to 

arrive by end of business day, during the timeframes given.  A safe rule of thumb is to expect 

trucks to travel a maximum of 500-600miles /day, depending on weather.  For full truck 

loads, a safe estimate for carrying capacity is about 42,000lbs. 

 

As always, our goal is to utilize our discounts and vendor relationships to not only get you the 

best rate possible, but the service you expect.  Keep in mind that you can expect carriers to 

charge fees for extras such as:  Late pickup, weekend pickup or delivery, lift gate, residential 

delivery, pallet jack assistance, call before delivery, and guarantee times.   Please let us know 

if your deliveries require any of these, so that we can quote accurately. 

 

CITY STATE ZIP Miles 
OTR 
Days 

LTL 
Days   CITY STATE ZIP Miles 

OTR 
Days 

LTL 
Days 

                          

Phoenix AZ 85003 356 1 1   Billings  MT 51101 975 2 4 

Flagstaff AZ 86001 321 1 2   Albuquerque NM 87101 641 2 2 

Tucson AZ 85701 466 1 2   Reno NV 89501 454 1 2 

Sacramento CA 95814 556 2 2   New York NY 10001 2539 5 6 

Costa Mesa CA 92626 267 1 1   Cincinnati OH 45202 1942 4 5 

San Bernardino CA 92401 220 1 1   
Oklahoma 
City OK 73102 1186 2 3 

San Diego CA 92101 331 1 1   Tulsa OK 74103 1222 3 4 

Los Angeles 
Area CA 90001 264 1 1   Philadelphia PA 19102 2486 5 5 

San Francisco CA 90102 570 2 2   Pittsburgh PA 15122 2201 5 5 

Fresno CA 93705 388 1 1   Memphis  TN 38103 1648 3 4 

Santa Barbara CA 93101 360 1 1   Amarillo  TX 79101 927 2 3 

Thousand Oaks CA 91320 308 1 1   Austin TX 78709 1362 3 4 

Colorado 
Springs CO 80902 820 2 3   Houston TX 77002 1532 3 4 

Denver CO 80012 758 2 2   Dallas  TX 75201 1300 3 3 

Washington DC 20001 2422 5 5   Salt Lake City UT 84101 427 1 2 

Jacksonville FL 32099 2340 5 5   Provo UT 84601 378 1 2 

Miami FL 33109 2531 5 6   Seattle  WA 98101 1171 3 4 

Boise  ID 83702 670 2 2   Ontario CAN*   2240 5 6 

Chicago  IL 60601 1752 3 4   Quebec CAN*   2681 6 7 

Kansas City KS 66101 1353 3 3   
British 
Columbia CAN*   1829 4 5 

St Louis MO 63101 1603 3 4               

 * Plan on extra time in Customs for all Canadian Shipments 


