
POSTAGE EMAIL ERROR REPORT DESCRIPTIONS EXPLANATION 

 

 

There are two codes which designate the error status for two operations: 

 

1. ERR_STAT field – contains an error code from our “Address Correction 

Encoding” (ACE) process, which matches the address after an NCOA update to 

the Postal Database for address correctness. See ‘Ace_Error_Codes.TXT” within 

the Email for a description of these codes. 

 

2. NCOA_DELCD field – contains an error code from the NCOA process which 

can be looked up via the NCOA “MoveReports.pdf” report (page 2) submitted 

with the Postage Email report.  An image of the descriptions for the codes has 

been placed in this document see Exhibit # 2 as a sample. 

 

An Error record would be placed into the “Error” Excel file and placed within the 

Postage report Email.  See Exhibit # 1 is an example of the Error report in Excel format 

that would be sent via Email postage report. 

 

Exhibit # 1 displays the first two columns A and B, ERR_STAT and NCOA_DELCD 

respectively.  

 

The NCOA_DELCD field in this example contains a value of “02” which when looked 

up in the NCOA codes (Exhibit # 2) displays in the table “Match found – New Address 

Unavailable” and further into that table is code 2 which the description is “Move left no 

address”.  So, this record has been placed into the “Error” report because the addressee 

has moved.  Additional information for this record is reported in fields “move_effec”, 

“move_type”, and “match_flag” as follows: 

 

The “move_effec” field in Exhibit # 1 indicates the date the individual moved. 

(remember no forwarding address, thus the records is placed into the “Error” report) 

 

The ‘Move_Type” indicates an “I” for individual.  Codes for this field are: 

I = Individual 

F= Family 

B= Business 

 

The “Match_flag” indicates “K” in the example which is “K - Moved but no forwarding 

address on file”.  See table below for additional codes for this category: 

 

M - New address found, record updated 

F - Move to a foreign address found, original record was not changed 

K - Moved but no forwarding address on file 

G - A PO Box was closed without a forwarding address 

N - No move information was found for the address submitted 

X - Other - unable to process this address for move information - unknown error. 
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