POSTAGE EMAIL ERROR REPORT DESCRIPTIONS EXPLLANATION

There are two codes which designate the error status for two operations:

1. ERR_STAT field — contains an error code from our “Address Correction
Encoding” (ACE) process, which matches the address after an NCOA update to
the Postal Database for address correctness. See ‘Ace Error_Codes. TXT” within
the Email for a description of these codes.

2. NCOA_DELCD field — contains an error code from the NCOA process which
can be looked up via the NCOA “MoveReports.pdf” report (page 2) submitted
with the Postage Email report. An image of the descriptions for the codes has
been placed in this document see Exhibit # 2 as a sample.

An Error record would be placed into the “Error” Excel file and placed within the
Postage report Email. See Exhibit # 1 is an example of the Error report in Excel format
that would be sent via Email postage report.

Exhibit # 1 displays the first two columns A and B, ERR_STAT and NCOA_DELCD
respectively.

The NCOA_DELCD field in this example contains a value of “02” which when looked
up in the NCOA codes (Exhibit # 2) displays in the table “Match found — New Address
Unavailable” and further into that table is code 2 which the description is “Move left no
address”. So, this record has been placed into the “Error” report because the addressee
has moved. Additional information for this record is reported in fields “move_effec”,
“move_type”, and “match_flag” as follows:

The “move_effec” field in Exhibit # 1 indicates the date the individual moved.
(remember no forwarding address, thus the records is placed into the “Error” report)

The ‘Move_Type” indicates an “I” for individual. Codes for this field are:
I = Individual

F= Family

B= Business

The “Match_flag” indicates “K” in the example which is “K - Moved but no forwarding
address on file”. See table below for additional codes for this category:

M - New address found, record updated

F - Move to a foreign address found, original record was not changed

K - Moved but no forwarding address on file

G - A PO Box was closed without a forwarding address

N - No move information was found for the address submitted

X - Other - unable to process this address for move information - unknown error.
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1 |err statlncoa_deled move_efiec move_type match_flag name addr! addrz city
| 2 [5000 02 97142008 12:00:00 AM | K Mason Lunceford 24595 Teppert Ave Eastpointe
| 3 [S000 2 1472010 12:00:00 AW I K Gary Wegner 22066 Larnbracht Ave Eastpainte
| 4 |E420 Candace Oree Apt 203 Southfield
| 5 [sooo b2 12142008 12:00:00 Ak | K Zachariah Garrison 259334 Lancaster Dr Southfield
IR EN ] 97172008 12:00:00 AW | K Matthews Poniewierski Il 34332 Clinton Plaza Dr Clinton Tw
| 7 |E420 Sennel Smith Haverwyck Hospital Clinton Tov
IERE ] 31/200% 12:00:00 A K Gino Agquino 52380 Beaver Trail Dr #D Macomb
IERE ] 11/1/2009 12:00:00 Abd || K tychal Taylar 59 Diehl Dr Mount Cle
| 10 |E420 Lawrence Mixan Unit 112T Hartisan T
|11 =000 T2 17172010 12:00:00 A1 K Stacy Sulling 50319 Oakview Dr Chesterfiel
|12 [soo0 A9 11/1/2009 12:00:00 Ak || S Marion Abshire 26518 Hollywood 5t Roseville
| 13 |[E420 Daniel Garofalo Apt F Madison -
|14 5000 T2 4172008 12:00:00 AM I K Edna Breuhan 4058 ¥ 13 Mile Rd Ruoyal Oak
|15 =000 2 /172009 12:00:00 A I K Trina Randall 21204 Midway Ave Southfield
| 16 [=000 T2 1472010 12:00:00 AWM | K Hugger Kidd 21221 Harper Ave Saint Clair
|17 |s000 o2 10/1/2008 12:00:00 Abd || K talinda Williams 22125 Shady Lane Ave Saint Clair
| 18 =000 2 3£1/2008 12:00:00 AW I K Larie Dye 1247 Irene Dr Troy
|19 [soo0 b2 6/1/2008 12:00:00 AM I K William Fabs 29064 Gloede Dr Warren
| 20 |E420 Dayvion Saxton Apt 104 Warren
| 21 |[E420 Rebecca Sutton Haverwyck Hospital WWarren
| 22 |E420 Jordan Allen 5363520113 Wyarren
|25 =000 fig 97172008 12:00:00 A I S Terrance Mial 8511 Continental Ave Wyarren
|24 5000 T2 10/1/2008 12:00:00 Abd || K Mary Sexton 8806 Jackson Ave Lowr Wyarren
| 26 |E420 Brandan Carmichael Apt 104 Wyarren
| 26 [sooo bz 17172003 12:00:00 Ab | K Colleen Smith 2076 Jarvis Ave Warren
|27 |soon0 oz 3172008 12:00:00 AM I K Mekill Woods 6737 Rivard Ave Warren
|26 =000 2 12172009 12:00:00 A | K Sam Graham 31445 Mound Rd Wyarren
|29 =000 2 5172009 12:00:00 AM | K Salina Wilson 27065 East Ave Warren
| 30 =000 T2 1472010 12:00:00 AWM | K Tineisha Adolphus 28601 Imperial Dr Apt B275 Warren
| 31 [=000 T2 1112009 12:00:00 Aw 1 K John Ryan 15653 Horger Ave Allen Park
|52 |s000 2 3172008 12:00:00 A1 K Joellen Shaw 4 Pecan 5t Belleville
| 33 [S000 ] 10/1.2009 12:00:00 A (| K David Hughey 12109 Harvard St Carleton
| 34 |[E420 Jacqueline Coogan Rm 521 Melvindale
|35 =000 fig 17142009 12:00:00 Am | kS Dawson Olsen 3830 Westpoint St Dearborn
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4 4. New Address Returned 5. New Address Unavailable
15759 991
Match Found - New Address Returned No Match Found
Code Total| Description Code Total Description
0 244368 |No move found
31 15?3% gggér:ﬁ;?;dn?rig:gegmpped from 2 [} Sireet Address missing secoisey
change of address 6 1|Conflicting directions, middle name related
7 0|Conflicting directions, gender related
92 142 ﬁefft”;ﬁ%gmbe”’mppe“ (et 8 2|Other conflicting instructions
= 9 0|High-rise default
. 10 0|Rural route default
Match Found - New Address Unavailable 11 0|individual, Insufficient Name for match
Code Total| Description 12 648 |Middle name test failed
1 0| Foreign move 13 2|Gender test failed
2 808| Move Left No Address 15 5|Individual name insufficient
Hi 3 51| PO Box Closed, no forwarding 16 15|Secondary number discrepancy
5 3| New 11-digit DPBC is ambiguous 17 33|Other insufficient name
14 6| New address would not convert to 18 0|General delivery
deliverable 20 0|Conflicting directions after re-chaining
19 123| New address not zip+4 coded 66 1176 |Address deleted, no forwarding allowed
Move Type
Code Total| Description
2 1 16750 Individual
5 F 0| Family )
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